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October, 2011: 16% of recipients opened the e-news 

 

November, 2011: 15% of recipients opened the e-news 

 

March, 2012: 16% of recipients opened the e-news 

 

May, 2012: 14% of recipients opened the e-news 

 

August, 2012: 13% opened the e-news 

 

 

Each e-newsletter is now sent in three waves or batches, allowing us to compare the responses of 

the three groups: the JSRI external list; the Loyola faculty-staff list; and the Loyola student list.  

For example, for the August 2012 e-news, the response rates were: 29.74% opened the e-news in 

the JSRI external list; 17.98% in the faculty-staff list; and 7.98% in the student list.  This is 

consistent with the trends since we began the separate waves with the February, 2012 mailing, 

even though the students had not yet returned to class for the fall semester, 2012. 
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